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TIPABIIJIA

HAAAHHq rOTEJ-IbHI{X IIOCJIyII IIIO HAAAIOTbCq TOB (IOTEJIb KOHTPOJIb

CEPBICD y IOTEJII (MAIDAN PALACE HOTEL>)

L.3aralrni uoaoxeunq
l.l. [ani llparnna HaragIHA roreJrbHrrx rocJryr (lani - llpanuna) perJlaMeHryIorb

HaAaHHt .otarr"""^ ilocnyl locrtM (cnoxunavau)' perylrororl siAHoIIIeHHt uix rocrsuvt

(cnoxranauauu) - $iszvHnnrrz oco6aMl4, qxi MetxKaloTb B foTeJItX a6o Malorb Hartaip

CKOp[CryBaTIdCt IoTeJIbHllMlI nOCJIyraM]I, rcpI4AIlqHI4Mu OCO6auz - 3aMOBHuKaMI4 TOT9JIbHI'IX

locny4 ra roreneM, BpIKoHaBIIeM UI{x nocnyl nrrqo iurue He nepeA6arleHe loroniputltuu

siIHOCT HaN{pr uix roTeJreM Ta focTf,M}r a60 raMosHI4KaMI4.

2. Teptriuu ra rtoHflTTq
2.1. I.icrs - tfirnuHa oco6a, rrca npu46aBa€,3aMoBJIte' BuKopLcToBye a6o uae narvrip

rrywy6aru a6o nzxopllcrarr rorenrni nocnyrl4'

2.2.Ipyna - 10 oci6 a6o 6inrme, ffii 6pourororb roreJlbui uoclyru B paMKax oAHrel

3arrBKH eiA oAFIoro 3aMoBHI'IKa.

2.3. 3anronHIIK - Qisuuna a6o. ropz4u'IHa oco6a, tKa yKIaAae Aorosip Ha HaAaHHfl

roreJrbHlrx [ocnyr Ha Kopr4crb rocrs BrA ineni rocrs a6o sil cBoro irueni ra sAificHroe onnary

sriAHO 3 rIHM AOfoBopoM (Ha4ae rapanrii onJIarH sri4no 3 qvM 4Oroeopovr).

2.4. forets"i ttoctty." - aii (onepaqii) rorenro. S poaniuleHHt 1ocr'f, rlrrltxoM HaAaHHfl

HoMepa (uicus) Anr rr,rMrracoBoro [poxG{BaHH.a n roreli, a raKox( inura AisnrHictb, rloB'fl3aHa 3

poaritq"""fM Ta Tr{MqacoBr4M rrpoxvBaHr{{ld. forelrni noclyrl{ cKJlaAa€rbct 3 ocHoBHVX ra

AoAarKoBI4x llocny! qxi HaAalorbcq foCTtO flpu po3Mitqessi ra flpoxflaBaHHi e rore;ri'

2.5. Ocnonui noc;lyru - o6cqr noaoy. roreJllo (posrvriurennt, xapqyBaHHx rouo), rxnfi

BXoALtrb y napricrr uorraepa(rrlicq.a) ra HaAaerbcq rocrlo sriAHo s ei.quosiAHl4M AofoBopoM'

2.6. noaarxoni uoclyru - o6csr nocfiyll sri se HaJlex(arb AO OCHOBHI4X flocnyr roreJIK)

ra qxi 3aMoBJltlorbcfl Ta orrnaqylorbcf, rocreM AoAarKoBo'

2.7. Ho*rep - oKpeMe N.le6rroeaHe nprauiuleuH fl, flKe cKnaraerbcc : oAHiei a6o Aexillxox

riuHar, o6naAuasux Anr Tr4MqacoBofo npolr0tBaHHfl IOCTf,/focTel4.

2.8. EpOnroBaEHfl - Ilpoqec 3aMoBIeHH-f, rocreM a6o saN4osHI4KoM y foTenlo ocHoBHI{X

rala1o AoAarKoBr4x rrocnyr B rreBHoMy o6cssi 3 Merolo Br'IKopt4craHHt rlocnyr n o6ylloaneui

repvriua neBHI4M rocreM a6o rpynoro rocrefi'
2.g. llinrnepnxenns opouronaunn flocJryr - rII4cbMOBa 3foAa roren]o HAAA"IV

sa6poHronani ocnoeHi Ta AoAaTKOni locrryru Ha IIeBHLIX yMOBax.

2.10. BiauoBa y 6poHronanni noclyr - siArvrosa rorenrc y 6ponronanni ocnosFll4x ra

AOAaTKOBI4X rlocnyr foTenro.

2.ll.oAnylroBaHHq - siAN{osa rocrs a6o 3aMoBHHKa ni4 sa6pouboBaHl{x rocnyf'

AuylroranHs nolilxerrcs Ha Tprd B111Ll7-'. CBOeqacHe aHyJIIOBaHHf,, nirHe aHynIoBaHHt,

ue1pu6yrr". Y sxnaAry nisHroro aHyJIlOBaHHx a6o uenpu6ynt foreJlb Mae [paBO crflryBaru

ilryaO 3 rocTq a6o ratr,toeuuxa eiAnosilnO Ao AaH'z.x flpaoul, sKUIo iuule He o6yuoueuo

AOfoBopoM npo HaAaHHt foreJIbHI{X [Ocnyr.



2.l2.He sairq - saxru.fire uenpuoyrrr focrr B forenb B AeHb:ais4y.

2.13.Iara saisay - nuranpu6yrtt' rocr;l B foreJlb'

2.14. [ara nniray - rffa nuis.4y rocr.f, 3 roreJllo.

2.l5.Panilifi:ail:a - za\zlrocrr B forenb Ao po3paxynxoeoi rOAI'IHH.

2.16. flilrifi suirA - srisA rocrf, 3 roreJrro nicna po:paxyHxonoi roAlIHrI B AeHb slai:ly.

2.17. PozpatKyHKoBa foAHHa - qac, rxufi ycraHoBneHo s roreri ra rlpu sacranni rKoro

ricrs nosllHen 3sirsHurl4 HoMep B AeHb euig.4y'

2.18. qac troceJreHHfl - vac, niclr rKoro a.qificurce'mcs [oceJleHHfl B rorenb.

2.19. flpoxuBaHHq AeHHe - rpo)K,rBaHHr y HoMepi He 6ilrrue 8 roAIau n lepio4 s 6:00

paHKy ao 21:00 riei x l.o6n
2.20. IIiAsuUeHHs nareropii HoMepy (upsale) - lepeis4 rocrs B HoMep suqoi

rareropil. lloclyra Irloxe 6yru sAificHeHa sa 6axaHHsM rocrfl (yrraonu n. 4.11).

2.21.3vtitta HoMepy B Mexax o.quiei Ao6u n paMKax oluiei rcareropii - nepeceneHHf, 3

HoMepy B HoMep B Me)r(ax o.qniei ao6u (14:00 Anx sais4y - 12:00 HacryrlHoro Atrs') sa

in4uni4yamnr,ru 6axaHH.aM rocr.q (yuonz n' 4'12).

3. EpoHroeaHHfl roreJrbHl{x rrocJryf
3.1. EponronaHur roreJrbHrrx nocnyr sAificHloerrcr IrrrltxoM [lAnI'IcaHHq

ABOCTOpOHHEOTo AorOBOpy rvrix TOTeJIeM Ta 3aMOBHlIxOu a6O npuitutrr.r. 3AsBKvr Ha 6pOurOnauur

(aani sarnxu) sa gonolrororo rreruroBofo, rereQoHuoto 38'.t3Ky, eneKrpoHHoi nouru a6o iuurux

su.qis 3n'l3ry, sxuil Ao3BoJIqe 4ocroeipuo BcraHoBI4Ttt salexuicrr 3afl,BKr4 rocrlo a6o

3aMoBHrrKy. .{oronip upo 6poHroBaHHr uouepia BBaxa€Tbct yKnaAeHkrM npu rtpuittttrri roreleu

3a.sBKl,t ra ni4rrep44renui 6ponrceaHru.
3.2.3ass1;a Ans iHAueiAyaJrbHr4x rocrefi noBI4HHa MarI4 Hacrynny inQopvraqiro (nyunrn,

eiAlriqeHi * o6on'nrxoei):
J Iu'r ra npisnzue rocrr (rocrefi); *

J .{ara:ais4y ra euis4y; t
J Tun ra rirrrricrr uovrepin (r''ricqr); *

J fapaHrix raBr4onrtatu; x

J Cuoci6 3r'l3ny ig saNdosHurou (rourarruuft rere$oH, aApeca eJIeKrpoHHoi uorutu, Saxc roruo,

KoHraKrHa oco6a); *

J Kpai'ra, IpoMaAsHI4HoNl 
qroi e ricru (rocri);

J Kinrricrr ciuefisux [ap, rpoMaAsH xiHo.roi ra.{olosiqoi crari;

J Kirlricru airefi ra ixnifi uix;

J Oco6ruei YMoBr{ Po:trlilqenHx;
J Eyrr-.rra iHura ropucHa inQopn'raqix.

3.3. 3asexa ;.nfl rpyrrr4 rocrefi rroBrrHHa MarL HacryrHy inSopnaauirc (nynxru'

eiAniqeHi* o6on'ruxoei) :

J Ilrena ra npisrnua rocrefi; x

J larn sai:4y ra nui:gY; x

,/ Tunura rim,ricrr novepia (uicur); *

J PoslliueuHq rocrefi no uouePax; "
J fapanrix ra BrrA onnarz; *

,/ Cnoci6 sn'x:ry is saN,rosHurov (rconrarrnufi reneQoH, a\peca eleKTpoHHoi nout:rlt, Qarc roulo,

KoHraKrHa oco6a); x

J lporua4rHcrnorocrefi;
,/ Kilrnicrr cirvrefinux nap, rpoMaAfir xino.roi ra qonoei.roi crari;

aJ Kinmicrr Airefi ra ixnift uir;
J Oco6nuni yI\{oBIr posnrirqennx;

,/ EyAr-xra iHura ropuura inQopr'raqix.



3.4. lorens ni4reepAxye rtpuituxrrt' 3aABKvI ra 6poHroeal1.]H'. r7pvl HatBHocrl BlJlbHrrx

uouepin ra imurax yMoB, seo6xiAnux Ant HaAaHHt 3aMOBJIeHIrx foTeJrbHLIX nocJlyr'

3.5. fli4rrep4xeun.a 6pontoeauHq forelbHux tlocnyl aignpaurerrcr l-ocTlo a6o

3aMOBHr{Ky y cuoci6, B3a€MHO O6yuoueulrfi s rocrelr a6o gaMosHI4KOM llportrou 2-X pO6o'rnx

roAI,IH 3 MoMeHTy npwiturirtt 3aflBKIr'

3.6. Epouroeauur BBa)Kaerbcfl nig mepgxenuru, fK[(o foreJleM BlAnpaBneHo

ni4rnep4xeHHf, Ta o6l{aei cropoHpr AOC.fiI]III4 3|OAI'I n o6yrr'toeneHifi soprui crocorHo ycix

cyrT€BI,Ix yMoB HaAaHH{ nocnyf'-3.T.EpoHrcnauuflBBaxaerbctrapaHTOBaHI'IM3ayMoBI'I,IUO3aMOBHI'IKHaAaBlapaHTll

6e:ylroenoi oUIaTI{ roTeJIbHI,IX fiocnyr vu gspaQultx casrqifi' fapauroeaue 6pouroeaHHf, MoXe

6yru anynroBaHe roTeneM B oAHocropoHHboMy IIOpf,AKy ntcm, 24:00 roAuuu ga N4iCUeSUNI

qacoM B AeHb saisnY.

3.8. EponroBaHHfl BBa)KaeTbCt HerapaHToBaHuM 34 yMoBlI' ilIO 3aMOBHUrou ue 6ynu

Hagaui .upu"tii 6esyuoenoi onnaru lorerlbHllx nocnyl uu rurpasn^ liliTi^ 
Herapauronane

6ponrcnaunr MolKe 6yru anynroBaHe roTeneM B oAHocropoHHboMy nopqAKy uicnq 18:00 roAI4HI4

sa iMicueeuNl ilacoM B AeHb sais4y.

3.9. EponroBaHHs Ans inAnsiAyanbHofo focTt Mox(e 6yru cracoBaHo [I4cbMoBOIO 3atBolo

focrfl a6o 3aMoBHuKa (a6o isnrzu cnoco6ovr, uo Ao3BoJIt€ 4ocronipHO BcraHoBprrI'I

o 12:00 sa NaicqesuM qacoM AHfl' Iuo nepeAye

ift. -f,xuro 3a.rBy npo ei4ruony ai4 6pourcnauu'r

rr ge raixAxae B foreJlb, Ao rocr'f,/3aMoBHl{Ka

npocrifi HoMepy y po:rr'lipi 100% sia sararsHoi

naprocri sa6pouronanl{x HoMeprB 3a oAHy po3paxyHKoBy ao6Y'

3.1Q, 3r"riHlr ra AOrroBHeHHr .4O 3afrBKU na opourcnaq4s l.Irfl inazeilyanbHoro rocrt

upufiuarcrrcs si.[ rocrefi i gaMosHurin y lul]re y rucbMoBoMy BufntAl'

3.11. 3vrinpr ra AorroBHeHHq Ao 3aflBKrr ua 6pouronaHHr Ar.s rpyfl focrefi nprafruatorscr

nflue y [ucbMoBoMY nuurgi'
3.12. Eponroranufl. AIrfl r.pylllr rnlONe 6yru aHynboBaHo nI4CbMOBOIO 3aqBolo 3aMOBHI4Ka;

onrraTa sa nisHe aHynloBaHHr 3acTocoByeTbct Ao 3aMOBHI4Ka sriAHO ra6nuui 1:

T I
fhara ga nisue aHYnrcBaHHtflepio4 4o sais4Y

EegrorurosHoEirsure nix 20 ai6

19 - 14 t16 5o/o 3araJrbHoi eaprocrt BIAMIHeHI'IX HoMepB

14 -7 lrris 25oh zaratrcHoi eaprocri siANatHeHIdx HoMep B

7-3luis 5Oo/" zaralsHoi eaprocr BIAM HeHUX HOMep B

Menur nix 3 .qo6Pr 75o/o sararstroi raprocri ei4uiueuvx HoMeplB

Menrr :e^ix24I'oArrHr] I 00% saransHoi naprocri eiAN{iHeHux uorvrepie

3.l3.ypaainesairAyAoIoreJIIooKpeMI,IXrocrefi3fpyrvroctei'3a3HaqeHI'IXy
3aMosreHHi, ricrr a6o saruosHr4K rroBprHeH cflJrarrrrr^ roreJllo lrrpaQ y posrraipi 100 (cra)

siAcorris eaproCri 1-.qo6oeoro [pOXI4BaHHf, y 3aMoBneHI4x, aJIe Qarrzuuo He BVKOpUCTaHI{x

r-ocTsMI4 HOMepax.

3.14. y BIaIIaAKy sKrlo qzceJlbHlcrb rpyrrl
(aecqru) oci6, rorel; Mae rlpaBo 3acrocyBarn uiun'

rocrefi cKopoqyerbct MeHIIre nix lo l0
ulo Airoru y roreni Anq iHAI'IeiAyanbHI'IX

t<.rrienris. .
3.15. Cunara urrpatfnux canxqifi 3a IIopyIIeHux crporio aHynIoBaHlIt 3aflBnvt a6o y pasi

ue:ai:gy rocrr (rpyura iocrefi) gAifi'loerrct 3aMoBHIrKoM Ha notoqHilft paxyHoK roreJllo B

tep*i*, *re nisHixre j (rprox) 6aHriscxnx Auis 3 MoMeHry ropyueHHq silnoeiAuoro crpoKy'



3.16. lli4reep4xeum npuilutrtx SNIiu i AouosHeHb Ao 3a'f,BKI4 ua 6poHneaHua

TOTeJIrHI,IX nocnyl :ny;iogrnaeTbcs IOoTIO a6o gavronnplKy y CloCi6, B3a€MHO oronopennfi i:
rocTeM a6o saNIosHLIKoM, IlportroM 2-xpO6o'tux roAlIH 3 MoMeHTy npvil:H.fl'rrfl 3iuIBKpI'

3.17. forenb Moxe B paMKax oAHiei 3aflrlKvr po3Micrurl4 iuurux rocrefi 6ea eviuu ytnlon

HanaHHfl roreJIbHLIx rrocnyl, tKulo 3aMoBH]IK o6oB'-fl3KoBo [poiHQopMye rtpq qe rOreJIb B

uucrNtoeifi rfoprvri He nisHiue, uix 3a oAI4H AeHb Ao AHt 3ai3Ay'

3.18. y Br4raAKy 3MiHr4 [arr4 3a\31y iH4nni4yanbHlrx focrefi i rpyn foreJlb Mae rlpaBo

3acrocyBarll rnary 3a IIl3He aHynIoBaHHq 3a rpocrifi Horrlepin y po3Mipi 100% ei'q 3alanbHoi

Baprocri sa6poHronaHl'Ix HoMepiB 3a Ao6y.

4. Haragtts. roreJl bHI'Ix rr o cJIYr

4.1. yr'roeu ;paaraH:rrfl. roreJrbHrrx nocnyr Bu3Haqalorbcq AaHxMu flpauutatr'Iu tala6o

yroAolo trpo HaAaHHt foreJlbH]lx loonyr; yMOBI4 yIOA]I BBa)Kalorbcr npiOprareTHlMl4 Yrola npO

HaAaHH.f, roTeJrbHr4x nocnyf BBaxaerbcr yKnaAeHolo B pa3l 1l ABOCTOpOHHbOIO UiAnzcauHs a6o

niAnr.rcann.f, IocTeM peecrpaqifiuoi raprz [pI4 I]ocenenHi lo IoTeJIIo.

4.2. Hovrep ioc"o""i noclypr) s ioreri HaAaerbcfl rocrrc rocrcM npu npe4'rarelrHi

[acnopTa .Iu iHxIorO AoKyMeHry, IrIo sacsiAqye oco6y: racropT rpoMaAfHI'IuaYrpaiuu' Ilacl]opr

.porug""rHa vrpainu gtn suisgy 3a KopAoH, .ql{rlJloMaruqnr'rfi lacnopr, Ao:sir Ha npo)KvBaHHf,

oco6ra, rqo npo)KrrBae e vrpaini, ale He e fi rpovra4-aHllHoM, saqionanlnufi nacnopr inoseNlHoro

fpoMaAsHI.IHa rln AoKyMeHT,

Yrpainu (aruo irule ne n
HapoAXeHIUI nenosHorirHix i

sauosHeHHi peecrpa{ifiHoi Kaprl4 BcraHoBneHoro 3pa3Ka'

4.3. Vrr.roeu po:naiueuHq,4irefi ra HenoBHonirnix oci6:

4.3.1. Oco6u, rxi He AocsDu,r l8-piunoro nixy (Henoenolirui), porrrriulyrorucr y roreli:
AOTpr4MaHH.flM BUMO| quHHOro 3aKoHOAaBcrra vrpaiun Ta III4X llpanul.

4.3.2. Poslriqenuq HenoBHorirnix oci6 sAificHloerlcs:

l) y cynponoli 6arrKie (ycunoenroea.rie), orixynin a6o inulax 3aKoHHhx npe4craenzxie:

- zu np"1'^BJreHHrM 4oryvrenrin, IlIo IIocBiAqylorb oco6y cyfipoBoAxyro'roi oco6u;

- go*yr""tis, ulo nocniguyrorl oco6y rrrrr4:akr (csiAollreo rrpo HapoA]I(esvts,lnacnopr);

- y pa3i neo6xiAnocri goxytueHrin, IIIo nigrnep.uxyrors craTyc 3aKoHHoIo

[peAcraBHllra a6o poguuuuit 38' q3oK'

2) 6es cynpoBoAy 6arrris a6o saroHHlrx rpeAcraBHIrKlB:

- BuKrroqHo 3a HarBHocn rrrrcbMosoi sroAz 6arlKis (yczHonnronauin) a6o saroHHl{x

rrpeAcraBHrrrcin, cnpaexnicrs niAnzcy ua gifi sacni4.rena norapiaagro ;

- TaKa 3IoAa IIOBI4HHa niCrutu: AOSSiI Ha [pOxI4BaHHt B rOreli, CTpOK npOXI4BaHHt B

roteri, a raKox .qani upo siAnosiAarbHy rloBHoJliruro oco6y; 
.

- AOAaTKOBO noAaeTbc.fl Korflf, AOKyMeHTa, ulo [ocBl4uye oco6y oAHOfo : 6a$ris a6o

3aKOHHOfo npeAcTaBEgKa-

4.3.3. BianosiAa6Hicrb 3a xlrrrq, 3gopoB'f,, noeeginry HenosHoliruix oci6, a raKox 3a

ni4urro4ynaHHq 3aBAaH Ax Ht Mvt s6urris t"cyi" ixni 6arlxu (ycuuoenonaui), onixynu a6o inuri

saKoFIHi [peAcTaBHI{KI,I, a y BIIIIaAKy cylpoBoAy - TaKox cy[poBoAxy]oqa floBHonirIlf, oco6a'

4.3.4. AluLuicrpaqir roreJrro *ilroun". y noceneHHi nenoeHorirnroi oco6u y pa3i

ei gcyrHo cri 4oryvreHrie, n epe46aveHzx III'IM nyHKroM'

4.3.5. HenosHorirui oco6n 3o6oB'.s3aHi 4orpuuynarvc . ullx flpasuJl' y roMy qIlcJIl

Br.rMor IIIoAo rpoMaAcbKolo 11opqlKy, pexl'IMy rnuri ra y6aiuunoro craBJIeHHs Ao NaafiHa

IOTEJIIO.

4. 3 . 6 rVrvrosu posrrliqeu Hq rtrefi:
- liru sixoNa Ao l0 Porcin BKrrorIHo

AOAaTKOBOfo rrricqr;

posrr,riulyrorrcr 6esxorurosHo 6es Haralalofl

- y pa3i HaAaHHTI AoAarKoBoro Nricqq (lixra)
TOTCJIIO.

orrirara crtryerbct sri.4Ho s rapuQarrau



4.4. focrro lloxe 6yrz maganvi,t oAr4H Ta 6inrure uorraepin sa ix Hassuocri.

4.5. B foreni BcraHoBJreHo qac [oceJreHHt - 14:00 uoroqnoi 4o6lr sa N,{icqesuM qacoM.

4.6. Ylenr sai'aay crrryerbcr orrJrara He MeHrIre nix :a oAHy Ao6y npoxzBaHHt.

4.7 . 3ais[, Ao 14:00 e AoAarKoBoro nocnyroro ra HaAa€rbcfl npu naqsHocri simHux uicUr

ra inruux yMoB, seo6xiAurx Anr fioro HaAalr^lafl.

4.8. 3a pannifi sab.q s nepio4 s 00:00 ao 06:00 crflfyerbcs orlrlara u poslripi 100% eia

uaAaHoT eaprocri HoMepy, qKuro iHUre He nepe46ar{eHe AoroBipHlnrn eiAFloclaHal''{n vix rorcJleM

ra 3aMoBHr.6ou/rocreu. 3a panuifi sai:A e repiog: 06:00 ao l2:00 crflryerbcq o[Jlara e po:ruipi

50% si4 uagaHoi eaprocri HoMepa 6es ypaxynannq cHiAaHKy tKxlo inure se nepe46aveue

4orooipnr'Ivru eiAHoc[Hauu uix rorereM Ta 3aMoBHl'Irou/rocreu.
4.9. Buizl, nicns 12:00 € AoAarKoBoro fiocnyrolo ra HaAa€rbcq rlpll HatBHocri eimHux

nouepin.
4.10. 3a nisniii sr.risA Ao 20:00 crflryerbcr ornara e posnipi 50oh sit HaAaHoI oaprocri

HoMepa iHlre ne nepe46aueue 4oronipnuMu siAHocvIHaMV Nlix gaMosHuxou/rocreNl' 3a uisHifr

euisAnicrs 20:00 crrryerbc.s orrrrura r po:rraipi 100% sia ua4aHoi naprocri HoMepa, -rxl1o inlre
He nepe46aveHe 4oronipxuuu ei4HocvrHauv uix roreleM Ta 3aMoBHI4KoM l'ocreM.

4.11. 3a {IiAsuqeHHq Karefopii Horvrepy> (upsale), sa 6axaHHflM rocrt, crflryerbct

l00o/o yapricrr sa6poHboBaHoro HoMepy ra AoAarKoBa rIJIara, tKa craHoBurr pisHuqro uiN
qinoro sa6pouronaHofo ra 6axanoro uouepin. lana $opvta onJrarll MoxJrI4Ba 3a yMoBI4

nepe6yeaHnx y nouepi He 6inrrue 15 xBr{JrLtH ra 6es 6esnocepe4Hboro KopI'IcryBaHHt

lo[epeAHbo sa6ponlonaHrcM HoMeporvr. Y BI{naAKy Kopl4cryBaHnx sa6pouroBaul4M HoMepoM

ricrr nosr4HeH crrJrarr{Tr{ [ocnyrur <<flpoxrananHt AeHHoro) y AaHoMy uouepi, ra rlepecenvrvcfl

B HoMep niAsutueHoi;xareropii 3a yMoBrr 100% cnnaru naproc:ri HoMepy riAelattleHoi xareropii.

4.12. 3viua HoMepy B Mexax olniei ao6u (14:00 AH{ :aigly - 12:00 HacryrHoro AHf) B

paMKax oaiiei xareropii 3a iHArzsiAyamHraru 6axaHn.sru rocr.a 6e3xorutoeHa, 3a yMoBH

nepe6ynanu.a y noruepi He 6iluue 15 xBvJIpIH ra 6es 6e:nocepe4Hboro KopI4cryBaHHt

sa6pouronaHlrM HoMepoM.

V uana4xy Kopr,rcryBaHnr sa6poHboBaHr4M HoMepoM crrryerbcq nJlara B po3Mlpl nocJlyrH

<<flpoxlloaHHfl AeHHofo)) y AaHoMy HoMepl ra AoAarKoeo 100% aaprocri HoMepy s sr<uil

nepeis4urr ricrr.
4.13. Ocnonui noclyrz forelro cKJlaAalorbc.n 3:

J HaAaHHs HoMepa Ant [poxI4BaHH.q oAHoro a6o Aeox rocrefi;

J HaAaHHt Aocryly 4o 6e:4porosoi rr,repexi Iurepuer;

J Ha1aHrfrAocryny.qo cnoprl4BHoi :aln.

4.14. flpu AoAarKoBoMy poalriqeuni ogniei oco6z y nonaepi, crtryerbc-f, onJlara sriAHo

icnyrovoro rapz(fy. llicls 23:00 ueo6xiAno 3ape€crpyBarl4 y crlyx6i npuftovry ra poeuiueuHr

Ta c\rrarvrvl rroMelrrKaHHa focrefi, sxi saruxruJrvtcfl' B norr'repi.

4.15. Ilinz Ha ocHoBHi noclyru He Moxyrb 6yrr.l srvrineui n pa:i, qxuo ricrr/rocri He

KOpr4CryBaBC.a 6yls-rrorc rocnyforo, qo BXoAHrb Ao cKJIaAy ocnosHoi flocnyrH.
4.16. OcHosHi ra AoAarroei flocnyrv HaAarcrbcf focrtM B paMKax po:lripy nonepe4uroi

orrnarrl. llonepegHr orrJrara rvroxe slificHloBarplct focrf,Mll 3a Becb nepioA [poxI{BaHHs a6o

iracrKoBo, aJre He MeHrrre, nix :a oauy lo6y [poxI4BaHHq e roreri. Aoaarrosi trocnyrn, uo
HaAarorbc.rr noHaA nonepeAHboi onlatlt, cuaqylorbc.a no Qarry ix naAaHHq.

4.17. fltn rapaurii orrJrarr,r Ao.qarKoBt4x trocnyr roreJlb Moxe crsryBurtr g rocreft
asavcosuir ularix. Poallip aBaHcoBoro finarexy ra yMoB]1 tioro crrrHeHH.fl Bn3Haqalorbcfl

a4uinicrpaqiero rorenro.
4.18. llpz ni4cyrHocri rapanrifi 6e:yuonnoi oIIJIarI4 roreJIbHLIX nocnyr roreJrb 3anvulae
-a3a co$oro n-paeo o6uexu'ru HaAaHH.s AoAarKoBI4x nocnyl qo HaAalorbcfl aBToMarI'{qHo

(narpuxra4, flocJryr]r reaeQounoro 3u'xsry, rIJIarHe rene6aqeHH-f,, nocJlyrll ruriui-6apy rolqo).
4.19. nts :a6egneqeHus AoAarKoBrrx rapanrifi orrJlarl4 IrocnyD IrIo Ha,4alorbcq

aBToMarr{qHo ra cnpoqeHHr rrpoqeAypr{ Br4ceneHHs, rorerb 3€ululrae sa co6on [paBo orpl4Maru

siA rocrq insopuaqiro rpo fioro nrarixny Kapry: HoMep, repvrin aii, CW-xo.q, bage-xo4 ra in.



5. 3a6yri Peui
5.1. 1-orels He Hece eiAuosiAamnocri 3a 3Hr4KHeHH.s a6o norlrKoA)KeHu.a peuefi roctefi,

rrlo He 6yno uepe4aHo rorenlo na s6epiraun'a'

5.2. forenr Hece eiAnosiaanrHicru sa a6epexennx pevefi toctefi, xri 6ynu nepeAaHl

roreJllo Ha 3o6os'szasuit5.3. arb rocrlo' rlcrb

repvriuono sii crocoeHo BTpaTI'I a6o n pa":i

noluKoAxeA'ggIeHi|oTeJIIoniclgsuisAy|ocT'BI4SBJIeHH'
:a6yrux pevefi a4ryriHiCrpauiq roreIIO rIoBI'IHHa repltinono nosiAol\alarn npo ue ix e11acFlura :a

yMoBrr, uo fioro oco6a BcraHoBJIeHa'

5.4.3a6yri peui noaepralorbct ix sracH

oco6y; rperivr oco6au ra6yri peui nu4arorrcr

"ou.tt*i 
peuefr. [opy'rennr rIoBI'IHHo tuicruru

pevefi ra fioro niAuuc; B HboMy norpi6uo eras

pevi Ta AoKyMeHTI'I BnAalorbcq rperilr occ

saeipeHoro AopyqeHHfl. oco6a, nra npufiuae :a6yri peui, noezHHa III4CbMOBO 3acBlAqllrH

ni4cyuricrr uperen:ifi Ao roreJllo'
5.5. I-orenr Moxe BrAIIpaBIsTvr [oIlIroK) a6o iuurnvru ryp'epcrKl4Ml4 cny)K6ar'ru Za'yri

pevi rocrxu na ixnro BI4Mory 3a paxyHoK oAepxyBaqa'

5.6. 3a6yri peui, nnacnlIKll flKlIx t" "uo"tn 
upo 6axann-a ix sa6paru', a6o BJIaCHLIKI{

sxux Heeilorvri, s6epirarorbct B roreni ylpoAoBx Ilrecrll MlcturB'

6. PorvriureuHs rocrefi 3 TBaprrHaMrI

6.1'. lorelr Kepyerbct 3arBepAXeHIrMLI roreJleM

rBapr.rHaMl{>>, xrci s ovry cafiri roreJllo

cilo)I{r4Baqa>. focri I{MI4 IrpaBI4JIaMr{ Ha

raKox flpfi rloceneH ilnoeilHoi Qoptltz'

6.2. 3ararrrui noroxeHHq:
J Po:rnriuleHHq rocrefi 3 TBapI,IHaMI4 :AifiCsroerlct 3a no[epeAHI'OIO AOMOBJIeHIcTIO 3 roTeJIeM'

J locri, ulo floceJrqrorbcr B foreJrb 3 rBaprdHaMlr, CrlJlaqytorb rlocnyry 3 AOAarKoBOro npu6npauua

nepeA noceneHH.f,M B roTeJIb'

,/ locri, ulo npoxr4BaroTb 3 TBapHHaMI{, Hecyrb eiAlOniAanbnicrr ga noIIIKOAxeHHq foTeJlbHofo

vrafrna TBaplrHaMr,r, Ta crrJlaqyloTr napricTb ei.qHogleHHs a6o gauiHu IIOIIIKOAXeHOTo naftna'

J focrlr.r, uo [poxr.rBaroTb 3 TBapl{nauu, :a6opoHs€Tbc.s nilaigyraru pecTopaH, cIIOpTI'IBHy 3aIIy'

CIIA Pasou 3 rBaPLIHaMI4.

J focr.au, ulo lpoxrrBarorb 3 TBapuHaMtr,:a6oponxerrcfl3aJr4rlf?trvix 6es i1rarnfl'Ay n nouepi a6o

tr,ticqsx 3ar:urbHoro KopucryBaHH'f, '

J Co6aru MarcTb Hocr4Tt4 HaMOpAHT{KI1 IriA .rac [epecyBaHUt no uicrax 3arzurbHofo Kopl4cryBaHrul'

i i;; ro*d-'"ioroB'rrr B posr'.riqenni rocrefi 3 rBaprlHaMu ua cnifi wracnuit po:cya a6o

AOcTpoKOBO BuCeIl:[{Tvt roctefi, Iuo npOXI4BaIOTb 3 TBapI{HaMr4, qKIUo TBapI4Hx cTBopIOIOTb

ne:py'rHocri iHuIau rocrf,M ra ei4ni4yrauav'

7. Ilpana ra o6oBrs3KI'I rocrefi
7.L Oco6a, uo flpoxl4Balorb B roreJli' so6os'sgaHi:

J ,{orpuuynarilcb BcTaHoBneHI'IX aguiHicrpaUiero rorelro llparral HaAaHHt foTelbHI'IX noctryL

J ,{orpnrvrynarl{cb yMOB .UOroBOpy npo HaAaHHt roreJIbHI'IX nocnyr'

J .{orp nrvryaarplcb rlp aBI4n nporl'Ino}Kexsoi 6e gn err'
J Buxtpqla 3 HoMepa' 3arivH:trT:l riru t, nogolpori4Hi rpanu' BI4MKHyTI'I csirno ra

eneKTpOIIppInaAI4.

J,{orpuuy eaucb BI'lMor nporueli4eui'ruoro 3aKoHoAaBcraa Yr<p aiHlr'

J .{orpuruynarucb rrpaBHII ulo4o pirur [IyMy, Iqo 3acrocoBy€rbcf y nepio1 niqnoro uacy (z 22:00

rolII{HI{ ao 8:00).

<<flpanunauu nPoxI'IBaHHt 3

ra posrvriularorbcf, Y <KYrourY

cafiri a6o nPrz 6PonrceaHHi. a



,/ [orpnuynau4cb npaBr.rn uoseAiHxH S NaiCqtx 3aIUU]bHOrO KOpucTyBaHHs.

7.2. Oco6avt, uo [poxolBalorb e to.reli, sa6opouxerlcr:
,/ 3aqocurra ,ru ,"p"iopiro rorelrc ra :6epirau{ B HoMepax peqoBuHu' lrarepialu ra pevi'

se6e snequi r;rfl )Kz4TT fl , l4opon' r moAefi r a uaitua rorenlo'

J Vrpuuyraru e Houepi TBapr4H ra nraxie, 6es nonepegHboro noro,4xeHHf, 3 l-orerleM'

J llaturu B HoMepax ra Micusx 3araJlbr{oro Kopucr)'BaHHt'

J 3alustaru B HoMepax cropouuix oci6 na nepiog cnoei ei4cyrnocri 6e: lonepeAlKeHHt

a4viuicrpaqii roreruo.
,/ llepegararu inuruu oco6au xno'ri siA csoro HoMepa.

7.3. Oco6u, uo lpoxl4Barorb B roreJli, Marorb ilpaBo:

,/ po:ipearu Aoroeip npo HaAaHHr rorelbHl4x flocnyr B oAHocropoHHboMy rloptAKy B oyAb-tKull

MoMeHr qaay 3a yMoBn ofirarr4 Qarruruo Ha1anux rlocfiyl ra ulrpaSnrax canruifi,

nepeq6aveuux AaHilMr4 llpann.nauu a6o AorosopoM rlpo HaAaHHr rorerbHrlx flocnyr.

,/ llpu nnaueHui HeAonir<ie e nocly:i, IUo HaAaerbcs, FlesiAnonilnocri [ocnyrl4 xareropii,

HaAaHifi roreJrK), BuMararr,r ycyHeHHr HeAoriris 6eg onnarn a6o siAnoeiAHoro 3MeHIxeHHs

onJrarr.r 3a AaHy nocJryry; po:ipraru qoroeip flpo HaAaHHt roreJ]bHplx nocnyr ra eiAnoeiAHo ao

qHHHoro 3aKoHo.uaBcrBa BlrMarar11 noBHoro niqurro4yaaunr l6zrrin, tKIrIo roreJrb He ycyHyB

HeAOnlKlL

7.4. B pa3i 3aBAaBaHHq 36ur6in vrafiny rorenlo ni.qurxo4yearv 36nrr:rr4 eiAnosiAHo Ao

qHHHOTO 3aKOHOAaBCTBa.

:
8. Ilpana ra o6oBfq3Klr roreJrx)

8. I .'forem go6osrrsaHl'Ifi :

J 3a6eeneqrrr sxicHe HaAaHHt l-oreJIbHLIX nocfly1eiAnOeiAlrO .[o qHHHoro

3aKoHoAaBcrBa, g.aHLlx flpanun ra loroBopy npo HaAaHH{ foreJlbHl4x tlocnyr.

J 3a6egne.ruru uinoAo6ore Hap;aHHA ocHoBHtlx rorelbHttx tocnyt sai:A ra auisA rocrefi.

J 3a6esrequru r<orranlercrnicrr uouepin ra cnparuicrr Ix ycrarKyBaHHfl, a raKox sKlcrb

niAroronxn HoMePa Ant rrocereHHt'

J B aocryuHiir ra HaoqHifi $opui iHQoprvrynau4 rocrt (uurxxou ycHofo iH$oprrlynaHss rala6o

poauiqeHur iuQopMauii s xori rorerlo y 3pyqHoMy Anq omray uicui):
o rIpo llpanula HaAaHHt roreJlbHl4x nocnyr;
. rpo rareropii Hovrepir ra uiHn na postltirqenHr;

. rrpo nocJr)irv, qri sxoAgrr y aapricrr HoMepa;

. npo HoMeHKJraTypy Ta BapTlcrb .[oAarKoBr4x nocnyt tKl HaAaIOTbct 3a oKpeMy rnary;

o flpo tbop"ty ra noptAoK orlJlarrr rorenbHux nocnyr.

J HalarurocTrc Ha fioro BIIMOIy 6eg AoAarrosoi onJlaru uacryuni nocnyru:

. BrrKJrI{K IuBITAKOI Ue4rAVUoi AoloMorl',I;

. 4o"t^ffeHHf, B HoMep xopecnosAeHuii;

o no6YAKa Y npla3HaqeHuit \ac'
J flpuirusru 3axoAvt 3 ycyHeHHr ueAolirie y nocny:i, ulo HaAa€rbcr, 3 MoMeHry npeA'flBneHHt

rocreM eiAnosiAHoi BI'IMoII4.

J flpu ueuoxrusocri (ni4uoni) : 6oxy roreJrro Br,rKoHarI4 yMoBI4 AoroBopy npo HaAaHHTI [ocnyl
roreJlb Ha BrrMory rocrs/gauonHuxa so6oe'szattvti'r 3a6e3nerll4T[ po3MilleHHt rocrfl B iHtuott'ty

roreli, rrcufr posrauonanlrfi s Aauift vicuesocri ra HaAa€ pinHoqinHi a6o sriuriuri noclyru.

llos'ssaHi 3 unM Aorarxori aurparn noKpuBalorbcs rorereM.

8.2. Ibrelr Ma€ rlpaBo:
J Bultararu niA rocreil ra 3aMoBHI'IKis suKoHaHHs AaHlaX llparul'
J Bcranonnros arv ra N,rin.f,rra ua sracluir po3cyA uinu sa ocHoeHi ra AoAarKoBi noclyra ra

nop{AoK Haranlr^q, rlocJlyf ra ix onnary.



BiAN4oeraru B rroceJreHHi a6o po:ipnaru 4ororip rrpo HaAaHHt roreJ'IbHrIX [ocnyr (eucennru :
rorerrc) rocrro/saN4oeHnKy, rKlrlo ail Heo4Hopa3oBo nopyrxye 4aHi llpannla, uo [pr{3BoAI,Irb Ao

3aBAaHHfl MarepianbHilx s6vrrxie. roreJrrc rala6o crBoploe ne:pyvnocri Artq iHurfix rocrefr.

O6uexnru Aocryfl cropoHHix oci6 na replmopiro roreJlrc; BiAMoBI'Ir]i n 4ocryni y HoMepH

roreJrro cropoHuin oco6aM 6es cyupoeoAy oci6, ari ueuxarorl s roreri (rocrei).
Bi4ruonrru y uagauni r-oreJrbnlrx [ocnyr rocrf,M sa ni4cyruocri 6e:yltonHnx rapaurifi onJ]arl4.

BiANaosuru y ua4auui [ocnyr rocrrM, rKi 3HaxoA{Tbcf, y craHi iulKoroJrF,Horo a6o uaproruuuoro

cn'.rtligg.g.

J Bi4uornru y naganni roreJrbHr{x nocnyf rocrf,M 3a BrAcyrHocri neo6xiAHl{x AoKyMeHriB

ni4rnepAxyro.rux oco6y.

9. BilnoniaaJrbHicrb roreJrrc Ta rocreft/3aMoBHr{KiB 3a HeBHKoHaHHq 3060B's3aHb rIiA qac

HaAaHHi rrocJryf
9.1. 3a HeBr,rKoHaHHt, a6o HeHaJrexHe BrrKoHaHH.rr 4oronipHltx 3o6os'qgaHb 3 HaAaHHt

roreJrbHr{x rocnyr roreJrb rala6o ricrr/saNaoeHlrK Hecyrr silnoeilanbHicrb eiAnosiAHo Ao
rrr.rHHoro 3aKoHoAaBcrBa. BvHHa cropoHa ei4ruxo4ooye iHurifi croponi yci s6zrxu, ulo 6yrl4

sr4rrraxaHi HeBr4KoHaHHf,M a6o HeHaJre)KHr4M BrrKoHaHH{M yMoB AoroBopy y rIoBHoMy o6c.ssi.

9.2. forenr Hece ei.qnonigalruicrs zaz6urxv., crtpl4r{uHeHi xltttto, 3AopoB'Io a6o rraafiny

rccrs a6o 3aMoBHrrKa, rxi nraHuxlu y 3e'l3xy is ne4olircaMH rlpu naAassi flocnyf eiAnoeiAHo Ao
TINHHOIO 3AKOHOAABCTBA.

9.3. lorenr He Hece eiAnosiAamnicrr sa 36LrrKLr, cnpr4irllHeHi xlar"tto, s4opon'ro a6o

uafiuy rocrs a6o 3aMoBHr{Ka, qKi BuHt,rKrlt y 3n'xsxy 3 nopylxeHHtM rocreM a6o gaNroeHzrol\l

Aan:ax llpanzl ra 3a Aii, Bqr4HeHi oco6aMr,r, qo ix cynpoBoAxylorb, aJIe He 3apeecrpoBaHux sK

rocri rorenro; si,qnoei.qHo Ao qr4HHoro 3aKoHoAaBcrBa.

9.4. lorenr He Hece eiAnosiAanrnicrr 3a He[oBHonitrix gireit, uo 6yau sarlaneHi
rocr.sMr4 6es naux4y.

9.5. locri Hecyrb siAnosiAamnicm zaz6urxu, cnpuql,IHeHi nrafiny roreJrro, e rouy uucli
i ga .qii, s.rzHeHi oco6aMr.r, qo Tx cyflpoBoAxyrorb, uure He 3apeecrpoBaHvlx sK rocrl roreJllo,

siAnosiAHo Ao qlrHHoro 3aKoHoAaBcrBa.

9.6. Biamro.{yBaHHr s6rarxin, cnpurrr4HeHux focr.sMt4 a6o saivloeHu:rLav,vl y :n'r:ry i:
BTparoro a6o nouroA)KeHHsM uafina roreJrro, gAificsroerlcfl Hv:l.r.vr siAnoeiAHo Ao qHHHoro

3AKOHOAABCTBA.

9.7.y pasi nopyruenn.s focreu sa6opoHu rypinm B HoMepax roreJlro rala6o y rvricqxx

3araJrbHoro Kopr,rcryBaHuf,, He BlABeAeHprx 4nr rypiHnr, ficm Hece HacrylHy ni4roniAalrsicrr:
9.7 .1 . 3a KoxeH BcraHoBJreHr,rfi $arr xypinHr ficrr ao6oe's3asmir cflrarvrvt forelrc

urrpaQ (4oronipuy neycrofixy) y po:vripi 5000,00 rpI4BeHb.

9.7.2. Ctlara unpa$y He :nirsn-f,e locr.s siA o6oe'q:xy ni4ruxoqyBarkr Saxruuni
l6urxz, :asAaHi forelro eHacriAox xypinux, 3oKpeMa, €ule He BI4KJIK)qHo: BI4TparI{ Ha AoAarKoBe
upu6upauHr HoMepa, xil,luucrry reKcrnJrro, ycyHeHHq 3arlaxy rrorrcHoBoro AItMy, [poBeAeHH.s

cueqialurzx caHirapnux saxoAis, a raKoir( nrpaueuufi .{oxi.q y pasi HeMoxJrLIBocri noAanruroro
Br{KOpr4CTaHHr HOMepa.

9.7.3. Qarc r<ypinHx Sixcyerrcx rrJrrxoM cKnaranns. Axry (rnnona Qoprraa € AoAarKoM
qzx:fr,rin).

9.7.4. forerb Mae rrpaBo yrprrMarr4 cyrvry urrpaSy rala6o cyrray nigruxoAyBaHHs g6urxis ie

Ae[o3r4Ty focrq a6o cr.aruyru rari cyMr,r B inurovry ilopf,AKy, repe46a.reuoMy quHHHM

3aKoHoAaB crnou Yrpai Hu r a \r4Mvt flpanulaltu.
9.7.5. ficm Qaxrorvr 3aceJreHHr Ao forenlo ra ri4nucaHHqM pe€crpauifrHoT KaprKI4

ui4rneplxye cfioro o6i:nauicrs i: ra6opouoro r<ypiuHa e foreti ra po:vipor'l urrpaQy, a raKolr
is siAnosiAHVMr4 npaBr4naM[ IqoAo Hacrigxin rcypinnr e uorraepi

J

J



10. Ilpano.
10.1 rluraHb' mi ue nepeA6aqeni raHty.v'rl

Ta 3aMoBHlt M 3aKoHoAaBcrBoM Vrpaiuu'

10.2. Yci cnopu, .sKi slanlaxalorb y 3n'r3ry 3 Br{KoHaHH'flM

flpasnnauu, loteru, tocti

4oronipuux 3060r'l3aut
rupiruyrorrct uIJItxoM

cTocoBHo 6ponronanrrr noruepir TA HaAaHHt roreJIbHIIX IIocnyI]

l,
I

E

I
i

neperoeopin rr,ri.x foteneu, rQcreM rala6o 3aMoBHuKoM'

10.3. .ftrrqo B pe3ynbrari neperoaopin forenr, ficrt ralalo 3aMoBHpIK Ire 4ifi[yrr 3foAU,

npufin-arnoi.qJIr scix cropin, siAnoBiAHI'Ifi cnip uix nnvfl'r nupiruyerrcfl B cyAoBoMy IIop-rAKy'
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